
Rancho Cucamonga Office to Close on August 31, 2020

On Monday, August 31, 2020, at 5:00 p.m. (Pacific time), we will permanently close our 
Rancho Cucamonga Office, located at 10760 Fourth Street, Suite 200, Rancho Cucamonga, 
CA 91730.

Beginning Tuesday, September 1, 2020, at 8:00 a.m. (Pacific time), all Rancho Cucamonga 
Office operations will move to our Riverside Office at the California Towers Building in 
Riverside, located at:

3737 Main Street, Suite 1000 
Riverside, CA 92501

Many services are available on our website, via mail, or over the telephone. Please visit our 
website at www.cdtfa.ca.gov for a listing of all CDTFA offices, online registration, online 
filing, forms, payments, and other general information. 

Taxpayers requiring assistance are encouraged to call our Customer Service Center (CSC) 
at 1-800-400-7115 (CRS:711). Customer service representatives are available Monday 
through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state holidays. If you have 
a need for certain services that you cannot obtain through our CSC, please contact the 
Riverside Office at 1-951-680-6400 or by email at RiversideInquiries@cdtfa.ca.gov. 

Please note: We encourage taxpayers requiring assistance to try the many telephone and 
online service options offered due to the COVID-19 pandemic. For updated information 
regarding taxpayer assistance options and the status of our public counters, please visit our 
website at www.cdtfa.ca.gov/services/covid19.htm. 
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Be Counted! 
Have you filled out your #2020Census? If not, visit californiacensus.org today 
and take the Census now! Remember, the Census will never ask about your 
citizenship status or for your social security number, bank details, payment, or 
a donation. Remind your friends and family to #BeCounted for our future so 
resources are allocated for programs that help children, seniors, and families 
that need the hospitals, education, transportation, and first responders in your 
area. Your 2020 Census data is safe, protected, and confidential.

Complete your Census today! #ICount #CaliforniaForAll
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