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Covered Electronic Waste Recycling Fee—Online Filing
Required Beginning January 1, 2023

Beginning January 1, 2023, all covered electronic waste recycling fee (eWaste fee) accounts
are required to file their returns using our online services system (Senate Bill 1215; Stats.
2022, ch. 370).

You must have a username and password
¢ You must log on to our online services system with your username and password to
access your account(s) and file online.

¢ |f you do not have a username and password, you must create one using our
Sign Up Now process. For assistance with creating a username and password, watch
our video tutorials or call our Customer Service Center at the number listed below.

¢ If you already file online, you’re all set. There is nothing further you need to do.

Online filing resources
¢ Video Tutorials (www.cdtfa.ca.gov/services/#Tutorials)

¢ Online Filing Instructions for Covered Electronic Waste Recycling Fee
(www.cdtfa.ca.gov/services/online-filing-instructions.htm)

¢ Covered Electronic Waste Recycling Fee Guide
(www.cdtfa.ca.gov/taxes-and-fees/electronic-waste-recycling-fee.htm)

¢ Online Filing Frequently Asked Questions (www.cdtfa.ca.gov/services/#Resources)

For more information

You may call our Customer Service Center at 1-800-400-7115 (CRS:711). When calling,
select the option for Special Taxes and Fees. Customer service representatives are available
Monday through Friday from 7:30 a.m. to 5:00 p.m. (Pacific time), except state holidays.

Visit our website at www.cdtfa.ca.gov/subscribe/ to subscribe to our email lists and receive
newsletters, tax and fee updates, and other announcements.
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