
Since the mailing of this notice on October 20, 2017, which was posted and emailed to a large 
number of taxpayers, the plus 4 zip code has been corrected. The address for the new Cerritos 
Office and the correct plus 4 zip code is:

                12750 Center Court Drive South, Suite 400
                Cerritos, CA 90703-8594

The hard copy notices that were mailed to taxpayers on October 27, 2017, were corrected before 
mailing and the proper plus 4 zip code was stated.

California Department of Tax and Fee Administration

INFORMATION UPDATE



Special Notice
Norwalk Office Relocating to Cerritos 

November 6, 2017

The California Department of Tax and Fee Administration (CDTFA), formerly 
known as the Board of Equalization (BOE), will be relocating its Norwalk office 
from 12440 E. Imperial Highway, Suite 200, Norwalk, CA 90650, to: 

12750 Center Court Drive South, Suite 400 
Cerritos, CA 90703-9897 

1-562-356-1102

The new location offers taxpayers free parking and easy access from US-91. 
It will have an improved customer service lobby with self-service kiosks that 
allow taxpayers to conveniently complete transactions and make electronic 
payments. There will also be a state-of-the-art electronic queuing system to 
efficiently check in taxpayers and to direct them where they need to go.

The Norwalk office is scheduled to close permanently on  
Friday, November 3, 2017, at 3:00 p.m. The new office is scheduled  
to open for business on Monday, November 6, 2017, at 8:00 a.m.

Many services are available through our website, via email, or over the 
phone. Please visit our website at www.cdtfa.ca.gov to locate a listing of all of 
our offices statewide; register, file, pay online; or get additional information. 
You can also call our Customer Service Center at 1-800-400-7115 (TTY:711), 
Monday through Friday from 8:00 a.m. to 5:00 p.m. (Pacific time), except state 
holidays.
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https://www.google.com/maps/place/12440+Imperial+Hwy+%23200,+Norwalk,+CA+90650/@33.9163272,-118.0685133,17z/data=!3m1!4b1!4m5!3m4!1s0x80c2d2d7ee24e98d:0x2ec01c17ce2fb111!8m2!3d33.9163272!4d-118.0663246
https://www.google.com/maps/place/12750+Center+Ct+Dr+S,+Cerritos,+CA+90703/@33.8675695,-118.0606802,111m/data=!3m1!1e3!4m5!3m4!1s0x80dd2cff5aef9fbf:0x59c5f5b04357fc69!8m2!3d33.8676111!4d-118.0604592
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